Optel Group joins
GS1 Singapore Solution Partner Program (SPP)
to Build A Sustainable World Through
Smarter Supply Chains
Optel Group is a leading global provider of traceability systems for the
pharmaceutical, medical device, and healthcare industries.
Dedicated to providing quality customized inspection and a traceability system for nearly
three decades, OPTEL has become the recognized global leader in Track&Trace
technology. With our proven expertise, our advanced algorithms, our knowledge of the
manufacturing process, and the advent of the Industrial Internet of Things (IIoT), OPTEL’s
data-centric traceability systems can now enable you to lead the artificial intelligence
wave and benefit from solutions built for efficiency, profitability and sustainability.
From raw materials to brand protection, traceability enables a wide range of diverse
benefits for companies, people and the planet.
To make supply chains smarter, a number of new and enabling technologies are required.
OPTEL’s personalized approach and long-standing expertise allows us to put these
technologies together in a way that adapts to your specific needs/supply chain
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Core Services (segments/industry served)

Quote from the CEO
“Traceability is the key to safety, efficiency and sustainability. With the intensification of transformative
innovations enabled by technological advances such as Artificial Intelligence, Blockchain and the Internet of Things
devices, we can now increase the efficiency of supply chains and secure them completely, leading to safer products
and less waste."
Louis Roy
President and Founder, OPTEL GROUP
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About GS1 Singapore
GS1 Singapore, which is affiliated to Singapore Manufacturing Federation, is part of the
not-for-profit Global Standards 1 (GS1) organisation based in Belgium, Brussels with
offices in 115 countries. GS1 Singapore has close to 2,000 member companies across
multiple sectors and is working with organisations and public agencies such as SPRING
Singapore, iDA, CUSTOMS, HSA and e2i to promote and drive adoption of standards,
thus helping Singapore companies to improve their competitiveness and operational
efficiencies.
For more information visit https://www.gs1.org.sg/Home.aspx

About Optel Group
Founded in 1989, OPTEL is now a multinational, leading global provider of traceability
systems practicing responsible human capitalism. The company’s mission is to use its
innovative technologies to help create a better world.
Namely, its renowned solutions ensure the quality of consumer health products and help
stop counterfeiting of pharmaceuticals and medical devices throughout the world. In
addition, OPTEL is adapting its technologies to create efficiencies in various other sectors
─ from health-related industries to smart manufacturing and more, all can benefit from
global traceability.
Through advanced characterization and cutting-edge algorithms ─ now all connected
through the Internet of Things ─ OPTEL’s expert traceability solutions will allow diverse
industries to measure, inspect, control and track a wide range of elements to improve
product quality and make better use of resources.
Based in Canada with additional facilities in Ireland, India, and Brazil, as well as
employees worldwide, OPTEL has expanded significantly in the past few years in order to
meet growing industry needs and to support its humanitarian values. OPTEL is also a
Certified B Corporation.
For more information, please visit www.optelgroup.com
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GS1 Singapore Contact:

Optel Group Contact:

Ms. Karen Choy
Manager, Marketing & Partnership
+65 6826 3089
E: karen.choy@gs1.org.sg

Ms. Depinder Kaur Sandhu
Marketing Manager
+91 9820076151

Depinder.sandhu@optelgroup.com
Mr. Mark Fong
Sales Director – ASPAC
+65 8869 0042
Mark.fong@optelgroup.com
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