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Organiser:







Sponsor: 
ECR Singapore CEO Forum 
26 August 2010

SPRING Singapore Auditorium, Level 3

SPRING Singapore Building, 2 Bukit Merah Central
Programme 
8.30 – 9.00
Registration

9.00 – 9.10
Welcome Address 


Mr Tng Ah Yiam, Chairman, ECR Singapore

& Managing Director, Group Purchasing, Merchandising &

International Trading, NTUC FairPrice Co-operative Ltd

9.10 – 9.40
Keynote Speech


New Ways of Working Together, a Framework for Collaboration

Mr Patrick G. Conklin, Vice President, Procter & Gamble Asia Sales
9.40 – 10.00
Supply Chain Visibility using EPCIS

Mr Wong Tack Wai, Executive Director, GS1 Singapore
10.00 – 10.20
Break

10.20 – 10.50
Experiences in Improving Customer Service with Retailers 

Mr Mark J Holloway, VP Customer Service & Logistics (Asia), Unilever Asia Pte Ltd
10.50 – 11.20
Emerging Trends and Practices in Mining Loyalty Card Data
Mr Ashok Charan, Associate Professor, Department of Marketing, NUS Business School.
11.20 – 11.40
The New Generation ECR Pallets with RFID Gen 2 Tags for 


EPCIS Services 

Ms May Yap, Executive Director, LHT Holdings Ltd

11.40 – 12.10
The Latest Market Trends in the Fast Moving Consumer Goods


Industry
Mr Miklos Viragh, Executive Director, Retail Measurement Services, The Nielsen Company, Singapore
12.10 – 12.30
Question & Answer
12.45
Lunch & End of Forum











